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“Family engagement in education is related to a range of benefits for 
students, including improved school readiness, higher student 
achievement, better social skills and behavior, and increased likelihood 
of high school graduation. The strongest research evidence indicates 
that parental beliefs, attitudes, values, and childrearing practices, as 
well as home–school communication, are linked to student success.” 
 

-Harvard Family Research Project 
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Who are the parents? 
 
 
Who is parenting? 
Two parents 
Gay parents 
Single parent 
Grandparents 
Foster care parents 
Guardians 
Siblings 
Other – family & friends 

 
Parent characteristics 
Age 
Education 
Professions 
Income 
Gender presence (male involvement/role models) 
Community relationships (positive and negative) 

 
School Characteristics/Demographics (context) 
Rural/suburban/urban 
Low/high income percentages 
Ethnicity percentages 
Immigrant percentages 
Gender percentages 
 
 
How might these characteristics affect their response to your invitations and programs? 
 
Notes: 
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Assessing Family-School Engagement 
 
School observations None A little Medium A lot 
1. School calendar shows      
     Parent–teacher conferences     
     PTA meetings     
     Family literacy events     
     Drop-in opportunities     
     Parent education     
     Parent volunteer opportunities     
     Family activities     
     
2.  School-home communication     
     Visits to home     
     Notes to home     
     Phone calls      
     Back-and-forth projects     
     
3. Family services     
    Counseling     
    Information and referral     
    Auxiliary support (food/ clothing)     
    Life skills training     
     
4. Different ethnicities     
     Represented in families     
     Present in school displays     
     Volunteer in building     
     Participate in parent activities     
     
5 Different languages     
     Spoken in homes     
     Heard on the playground     
     Evident in school displays     
     Incorporated into programs     
     Spoken by staff     
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PARENTS’ RESPONSE: What the Research Says… 
 
1. What does reading to your child mean? 

• “I think it means helping your children sound out words.” 
• “Reading means opening the book and reading to the end, just try to get the job done.  My 

problem is my children won’t sit still.” 
• “Could it mean selecting fun books for your child.” 
• “I really don’t know what teachers mean when they say, ‘Read to your child.’” 
• “I don’t read that well myself, so I don’t read to my child.  I don’t know how to get started.” 

 
2. Why do you think your child’s teacher often requests that you read to your child? 

• “Because it is good for them, I think.” 
• “That’s something teachers tell me every year, but they don’t tell me what they mean.” 
• “Maybe it is something that kindergarten and first grade teachers just say to parents, I don’t 

know.  I get so tired of them saying the same old thing every year.  I don’t even know what they 
mean, anyway.” 

• “Books can help our children learn to speak better.” 
 
3. Do you understand what the teacher means when he or she asks you to read to your 

child? 
• “No, I don’t know what the teacher means.” 
• “No, I don’t know the correct way to begin reading to my child.” 
• “I don’t know what to do when I open the book.  I mean I don’t know what to do first, second, 

third, and so on.” 
• “I wish somebody would tell me what to do, because I am fed up with teachers saying, ‘Read to 

your child.’” 
• I am tired of teachers saying, ‘Your child would do so much better in school if you read to them 

and talked to them.’  I do talk to my children.  Maybe I don’t read to them ‘cause I have 
difficulty reading myself.” 

 
4. What difficulties have you encountered when you have attempted to read to your 

child? 
• “I guess my answer to this question is if you can’t read or don’t feel comfortable reading, you 

ain’t gonna want to read to your children.” 
• “I try to read, but I guess I am not doing it right.  My child becomes bored, not interested in the 

book, so I quit trying to read.” 
• “I don’t know what books to read to my child.” 
• “Because I don’t read well, I don’t make time in my schedule.  I just pray that they will learn to 

read in school.” 
 
5. Is storybook reading an important part of your daily interactions with your child? 

• “No, storybook reading is not an important part of my daily interactions with my child.” (This 
comment was made unanimously by the parents.) 
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WHAT FAMILIES PROVIDE: Answers from Children 
 

 
Responses to the question:  

“What did your family provide you and instill in you that helped you get 
where you are today?” 

 
Provided 
 Love and nurturing 
 Day-to-day necessities 
 Stable and safe environment 
 Financial support 
 Psychological support and encouragement 
 Advice and guidance 
 Understanding, caring, and respect 
 Monitoring and supervision 
 Discipline and structure 
 Exposure to new experiences and opportunities 
 A good learning environment 

 

Instilled 
 Basic skills and knowledge 
 Problem-solving skills 
 A questioning of why and why not 
 High expectations and standards 
 Strong value system (e.g., responsibility, independence, perseverance) 
 Respect for others and yourself 
 Belief that education is important 
 Work ethic 
 Belief in yourself 
 Sense of security 
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Tips for Working Respectfully with Families 
 
 

1. Honor the home culture, bridging gaps with the school culture 
 

2. Make connections between reading at home and at school. Include the whole family. 
 

3. Choose appropriate materials, asking about interests and experience. 
 

4. Encourage learning activities in the home, incorporating daily activities. 
 

5. Communicate progress in regular intervals, through phone calls, notes, meetings, etc. 
 

6. Include parents in the planning process, seeking family perspectives and goals. 
 
7. _______________________________________________________________ 
 
8. _______________________________________________________________ 
 
9. _______________________________________________________________ 
 
10._______________________________________________________________ 
 
 
Notes: 
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16 Ways to Involve Parents and Caregivers 

 
1. Ask parents/caregivers to read to their children regularly or to listen to the children read 

aloud. 
 

2. Loan books, workbooks, and other materials to parents. 
 

3. Ask parents/caregivers to take their children to the library. 
 

4. Ask parents/caregivers to get their children to talk about what they did that day in class. 
 

5. Give an assignment that requires the children to ask their parents questions. 
 

6. Ask parents/caregivers to watch a specific television program with their children and to 
discuss the show afterward. 

 
7. Suggest ways for parents/caregivers to include their children in any of their own 

educationally enriching activities. 
 

8. Send home suggestions for games or group activities, related to the children’s school-
work that can be played by either parent/caregiver and child, or by child and siblings. 

 
9. Suggest how parents/caregivers might use home materials and activities to stimulate 

their children’s interest in reading, math, and other subjects. 
 

10. Establish a formal agreement whereby parents/caregivers supervise and assist children 
in completing homework tasks. 

 
11. Establish a formal agreement whereby parents/caregivers provide rewards and/or 

penalties based on the children’s school performance or behavior. 
 

12. Ask parents/caregivers to come to observe the classroom (not to “help”) for part of a 
day. 

 
13. Explain to parent/caregiver certain techniques for teaching, for making learning 

materials, or for planning lessons. 
 

14. Give a questionnaire to parent/caregiver so they can evaluate their children’s progress 
or provide some other form of feedback. 

 
15. Ask parents/caregivers to provide spelling practice, math drills, and practice activities. 

 
16. Ask parents/caregivers to sign homework to ensure its completion.  
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Steps to take for Family Involvement 
 
RESEARCH 
• Ask child 
• Tour community 
• Interview parents 
• Seek school knowledge 

 
OUTREACH 
• Phone calls 
• Letters 
• Visits 
• Parties  
• Conferences 
• “Neighborhood walk for success” 

 
EXCHANGE OVER TIME 
• Contracts 
• Journals 
• Regularly scheduled phone calls or meetings 
• Games 
• Score cards and point systems 
• Weekly/ monthly events 
• Periodic rewards 

 
FULL COMMITMENT 
• Parent tutors 
• Planning committees 
• Parent teams 
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